Role description

Title: Member
Group: Carer Involvement Advisory Group
1. Context

Carers’ Support East Kent was established in 2001 to provide information, guidance
and support to people caring for relatives or friends due to iliness, disability, frailty or
addiction. It is a registered charity and provides a range of support though its staff
team and volunteers.

Its vision is to ensure that those who care (unpaid) for a relative or friend are
recognised as carers and are valued and supported.

As part of its vision CSEK has developed and adopted a carers’ involvement strategy
and policy across the organisation that ensures that it listens to and responds to the
support needs of carers in the most effective way.

To do this CSEK is working to establish a Carers Involvement Advisory Group. CSEK
is seeking to recruit members to this group. The group will advise on carer involvement
activity across the organisations in relation to new and existing services and direction.

Specifically this group will:

= Support CSEK in reviewing carer involvement plans for new services being
developed by CSEK;

=  Support CSEK in involving carers to monitor and evaluate existing services

= Support CSEK to advise on priorities and the scoping of new support to carers.

= Feedback key points from carers on priorities and issues for which support would
be beneficial.

2. Bringing together diverse experience

CSEK are looking to recruit up to 12 carers from a cross section of areas and
individual circumstances.

= Carers representing carers across all age ranges;

= Carers from Ashford, Canterbury, Dover, Faversham, Folkestone and Hythe and
Thanet;

» Individuals from a cross section of cultures and religious beliefs;

= Men and women; and

= Carers experiencing a mixture of family circumstances.

We also want to ensure that the group includes a cross section of carer experiences:

= Full time caring, part time caring;
= Caring for people with a range of health and social care needs;
= Caring for children, caring for adults;
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Carers who are already supported by CSEK, and those that have had little or no
support from CSEK; and

Current carers, and also a small number of former carers.

Living and not living with cared for

A range of issues, ensuring younger people are also included

Different types of caring relations

Proactive inclusion of harder to reach Carers

3. Detailed role description

The key elements of the role include:

Input and feedback on strategic plans and new and existing service development
at CSEK.

Comment on carer involvement plans produced by CSEK so that a wide range of
carers are involved in carer support services.

Be directly involved in the monitoring and evaluation specific CSEK services.
Specifically support the delivery of CSEK’s policy and strategy on carers’
involvement;

Highlight carer views on service priorities.

Make suggestions and actively input into specific areas of development where
requested and able to do so;

Regularly attend meetings; and

Provide input on documents and suggestions between meetings where needed.
Participating in a 6 monthly review of the groups works.

4. Person Specification

Knowledge, Skills and Experience

Members of the Carers’ Involvement Advisory Group should be willing and able to:

1.

2.

3.
4.
5

Contribute to group discussions effectively and ensure that everyone is
encouraged to have a voice;

Work with and develop relationships with people from diverse backgrounds to
ensure discussions reflect the views of the entire population of East Kent;
Respect and recognise different viewpoints;

Contribute in an objective, balanced way and challenge constructively; and
Respect information given to the group in confidence.

Personal qualities and afttributes

2l

Experience of being a carer (unpaid);

A ‘can-do’ attitude — a positive, constructive and enthusiastic approach;
Ability to understand and respect other perspectives;

Passionate about making a difference;

A flexible approach to working with others, a team player;

Empathetic and self-aware; and
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7. A commitment to equal opportunities, inclusion and non-discriminatory
behaviour.

6. Practical arrangements

This role is voluntary, and we appreciate that individuals on the group will be giving
up valuable, pressured time.

= Meeting will be approximately once every 6 weeks for 2 hours with times
(including potentially weekends or evenings) set to fit with as many members
as possible:

= Induction training will be provided.

= CSEK will endeavour to provide funds for replacement care so that the
member can attend the meeting in person.

= For the first meeting it will be important for all members to come together as a
group face to face. We will endeavour to find a venue that suits as many
people as possible across the East Kent area.

= Thereafter, for those who cannot attend we will have the option of virtual
meetings.

= Reasonable public transport expenses will be paid in line with CSEK policy;
Other transport costs will be subject to prior agreement with CSEK in line with
CSEK policy.

= Any other specific agreed out of pocket expenses will be paid following prior
agreement with CSEK and in line with CSEK policy.

= Papers will be sent out before each meeting by e mail (and hard copy if
requested). Individuals will be asked to read these to help inform each
meeting. Papers may include for example draft service plans.
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