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Between	bulletins,	keep	up	to	date	by	visiting	our	website
and	following	us	on	social	media.	We	welcome	ideas	for
future	issues	to	support@carersek.org.uk	
	

Carers’	Emergency	Card		-
update
We	have	become	aware	that	some
Carers	may	still	have	an	old	style	card
-	these	cards	are	yellow	and	have	a
unique	number	on	them.		
	
These	cards	were	discontinued	by
Kent	County	Council	some	time	ago
and	have	been	replaced	with	a	card
that	allows	you	to	add	details	of	who
you	would	like	to	be	contacted	in	an
emergency.
	
Please	contact	us	if	you	would	like	to
receive	a	replacement	emergency
card	so	that	someone	can	be
contacted	in	the	event	of	an
emergency	to	support	the	person	you
care	for.	
	
You	can	also	find	useful	information	on
our	website	about	planning	for
emergencies	by	clicking	the	button
below.

Planning	for
Emergencies

https://carersek.org.uk/carers/planning-for-emergencies/
https://carersek.org.uk/
mailto:support@carersek.org.uk.?subject=Carers'%20News%20Article%20Suggestion


Eastwell	Manor	Spa	Days

Fancy	a	treat?	Need	some	Time	for	Me?
	
We	are	delighted	to	announce	that	due	to	further	funding	from	The
3H	Foundation,	we	are	able	to	offer	12	Carers	a		complementary	spa
day	at	Eastwell	Manor	near	Ashford.		This	spa	day	package	includes:
	

Arrival	from	10am	with	a	light	breakfast
	

Full	use	of	the	spa	facilities,	including	the	indoor	and
outdoor	pool	(during	summer	months),	sauna,	steam	room,
hydrotherapy	pool	and	Jacuzzi	plus	three	relaxation	rooms	and
gym	facilities.
	

A	two-course	lunch.
	

The	dates	are	as	follows	with	four	places	per	day:
15th	June
13th	July
17th	August

	
A	draw	will	be	done	to	allocate	the	places	as	fairly	as	possible.		We
will	be	running	one	draw	for	all	12	places.		To	be	entered	into	the
draw	please	email	events@carersek.org.uk	by	5pm	on	Friday	12th
May.	The	draw	will	take	place	on	Monday	15th	May.	Winners	will	be
notified	by	email	or	phone.
	
Please	note	that	we	are	only	able	to	offer	these	places	to	Carers	who
are	registered	with	us	and	unfortunately,	we	are	unable	to	offer	them
to	the	person/people	receiving	support	from	the	Carer	or	friends.
	

Bowel	Cancer	Awareness	at	Deal	Carers'	Group	-
May

mailto:events@carersek.org.uk?subject=Eastwell%20Manor%20Spa%20Days


Steve	Migan	and	colleague	Rhianna	from	Social	Enterprise	Kent	(SEK)
will	be	giving	a	presentation	about	bowel	cancer	awareness,	at	the
Deal	Carers	Group	in	May	to	raise	awareness	of	this	important	topic.
	
Rhianna	leads	on	a	similar	cancer	project,	funded	by	Macmillan	–	“A
Year	of	listening”	–	Which	aims	to	speak	to	individuals	about	either
their	own	cancer	experiences	or	those	of	friends	and	loved	ones	to
identify	both	positive	and	negative	experiences,	as	well	as	areas’	for
improvement.
	
Rhianna	can	lead	you	onto	further	support	and	can	also	assist	with
Funding	for	those	who	are	currently	experiencing,	or	have	previously
gone	through,	a	cancer	diagnosis.	
	
All	Carers	are	welcome.
	
Deal	Carers	Group	is	held	at	the	Golf	Road	Community	Centre,
Deal,	CT14	6PY	on	the	first	Wednesday	of	the	month	10am	-
11:30am

Group	Info

Carers’	Week	is	just	around
the	corner
This	year	Carers	Week	will	be	taking
place	from	5-11	June	2023,	with
charities,	organisations	and	individuals
getting	together	to	show	support	for
the	millions	of	unpaid	Carers	in	the	UK.
To	spread	the	word	about	the
challenges	they	face	throughout	the
year	and	what	needs	to	be	done	to
improve	their	daily	lives.
	
The	theme	for	Carers	Week	2023	is
'Recognising	and	supporting	Carers	in
the	community'	so	we	will	be	out	and
about	across	the	whole	of	East	Kent
raising	awareness	of	Carers	and	our
services	giving	support.
	
As	part	of	that	week	we	are	holding
a	Carers	Information	Day	at	The
Pavilion,	Harbour	St,	Broadstairs	CT10
1EU	from	11am	to	4pm	on
Wednesday	7th	June.	There	will	be
information	stalls,	refreshments,	raffle
and	lots	more.	Do	come	along.	

Dementia	Music	Sessions
The	Cin	Cin	Bar	in	Deal	are	offering	afternoon	music	sessions	for
those	diagnosed	with	Dementia	and	Alzheimer’s.	Sessions	will	be	in	a
relaxed,	informal	environment	with	live	music.	
	
Sessions	will	run	every	1st	and	3rd	Wednesday	of	the	month
between	2-4pm	at	15A	South	Court,	Deal	CT14	7AF
These	sessions	are	free	and	run	by	volunteers,	there	are	teas	and
coffees	available	with	a	donation	pot.	

https://carersek.org.uk/event/coffee-time-deal/2023-05-03/
https://goo.gl/maps/a5LMyF95WJczZTNg7
https://goo.gl/maps/Jv1g4hY1EGex27Un9


More
information

Covid-19	spring	booster
vaccinations
More	than	a	million	people	will	be
eligible	for	a	spring	Covid-19	jab	in	the
south	east,	as	the	NHS	begins	to	roll
out	the	next	phase	of	the	vaccination
programme.
	
People	aged	75	and	over,	those	with	a
weakened	immune	system	and	older
adult	care	home	residents,	will	be
eligible.	This	follows	advice	from	the
Joint	Committee	of	Vaccination	and
Immunisation.
	
The	first	appointments	are	available
from	Monday	17	April.	Text
messages	and	letters	will	be	sent	to
those	eligible.
	
The	last	spring	vaccination
appointments	will	be	offered	on	30
June.	
	
Timeline:

17	April:	The	NHS	will	begin	to
vaccinate	eligible	members	of	the
public	in	the	spring	booster
campaign.

http://www.kentandmedway.icb.nhs.uk/your-health/coronavirus/covid19vaccine


	
5	May:	Last	chance	to	get	a	first
dose	to	receive	full	primary
course	during	spring	for	not-at-
risk	adults	aged	18	and	over.

	
29	June:	The	last	date	for	the
public	to	book	spring	boosters.

	
30	June:	The	last	date	for	the
public	to	get	vaccinated	outside
of	seasonal	booster	campaigns.

Kent	Fraud	Alert
System	-	April	Update
Kent	Police	have	announced	5
new	fraud	alerts	you	should	be
aware	of.	
	
These	Include:	Suspicious	HMRC
Texts/Emails,	Passport	Scams,
Advice	regarding	the	Emergency
Alerts	System,	Ticket	Fraud	and
TV	License	Phishing	Emails
	
Please	feel	free	to	share	with
whoever	you	think	needs	to
know.
	
Full	details	of	these	scams	are
provided	in	the	PDF	linked	in	the
button	below.

Kent	Fraud
PDF

Going	into	hospital	if	you	or	the
person	you	care	for	receives
benefits
You	must	tell	the	office	that	pays	your
benefit	as	soon	as	possible	if	you:

go	into	hospital	for	one	night	or	longer.
	

go	into	a	care	home	or	rehabilitation
centre	for	one	night	or	longer.

	
will	miss	a	Jobcentre	Plus	appointment
because	you’re	in	hospital	or	have	a
medical	appointment.

A	friend	or	relative	can	call	for	you.
If	you	receive	AA	and	go	into,	or	come	out
of,	a	hospital	or	care	home,	you	should
always	notify	the	DWP	as	your	entitlement
may	be	affected.
	
What	happens	to	Attendance	Allowance
when	in	hospital?
	

https://carersek.org.uk/wp-content/uploads/2023/04/18042023-Kent-Fraud-Alert-System.pdf


If	you	go	into	hospital,	your	Attendance
Allowance	will	stop	after	you've	been	in
hospital	for	28	days	(4	weeks).	You'll	be	paid
again	from	the	day	that	you	leave	hospital.
When	working	out	how	many	days	you've
been	in	hospital,	don't	count	the	day	you	go
in	or	the	day	you	come	out.
	
To	find	out	more	and	information	on	other
benefits	you	need	to	inform	the	DWP	on	if	you
are	in	hospital,	please	click	the	button	below.

Going	To	Hospital
Benefits

Kent	and	Medway	Safe
Havens
Are	you	feeling	distressed,
frightened,	overwhelmed,	or
that	things	are	too	much	for
you?	Don’t	know	where	to	turn
to	get	mental	health
support?	Are	your	usual	sources
of	support	closed	for	the	night?
Kent	and	Medway	Safe	Havens
offer	out-of-hours	mental	health
support	to	anyone	aged	16+	in
the	Kent	area.	

Kent	and
Medway	Safe

Havens

Mental	Health	Awareness
Week	15th	-	21st	May
Anxiety	is	a	normal	emotion	in	us	all,
but	sometimes	it	can	get	out	of	control
and	become	a	mental	health	problem.
	
Lots	of	things	can	lead	to	feelings	of
anxiety,	including	exam	pressures,
relationships,	starting	a	new	job	(or
losing	one)	or	other	big	life	events.	We
can	also	get	anxious	when	it	comes	to
things	to	do	with	money	and	not	being
able	to	meet	our	basic	needs,	like
heating	our	home	or	buying	food.
	
Anxiety	is	one	of	the	most	common
mental	health	problems	we	can	face.
In	a	recent	mental	health	survey	we
carried	out	around	stress,	anxiety	and
hopelessness	over	personal	finances,
a	quarter	of	adults	said	they	felt	so
anxious	that	it	stopped	them	from
doing	the	things	they	want	to	do	some
or	all	of	the	time.	Six	in	ten	adults	feel

https://www.gov.uk/going-to-hospital-benefits
https://www.mhm.org.uk/kent-safe-havens#:~:text=Kent%20and%20Medway%20Safe%20Havens%20offer%20out-of-hours%20mental,16%2B%20in%20the%20Kent%20area.&text=Open%3A%206pm-11pm%20every%20day,including%20weekends%20and%20bank%20holidays).


this	way,	at	least	some	of	the	time.	On
a	positive	note,	anxiety	can	be	made
easier	to	manage.

Dementia	Interpreter	-	the	language	of
dementia
Does	someone	you	care	about	live	with	dementia?	
	
Would	you	like	to	have	a	bit	more	knowledge	and	understanding
about	living	with	dementia?		
	
Dementia	Interpreter	is	a	commitment	to	learning	the	‘language	of
dementia’.	With	experiential	elements	to	help	understand	what	it	is
like	for	a	person	living	with	dementia.
	
Care	Match	UK	(Margate)	have	joined	up	with	Dementia	UK	to
provide	this	Dementia	Interpreter	session	to	fundraise	for	Dementia
UK.	Although	free,	donations	for	this	are	strongly	encouraged	as	it	is
a	fundraising	event	for	Dementia	UK.	
	
The	next	session	is	on	Friday	26th	May	2023	10am	to	1pm
(booking	is	essential).
	
Care	Match	UK	(Thanet),	Unit	4A	(near	first	car	park),	Hartsdown
Park,	Margate,	CT9	5QX.
	
If	you	are	interested/would	like	to	book	a	place,	please	contact	the
Care	Match	UK	team	directly:	
Email:	hello@carematchuk.co.uk,	Call:	01843	636	188.
	
Please	note	this	event	is	not	provided	by/organised	by	Carers'
Support	East	Kent.

An	insight	into	Dementia
Interpreter	

KCC	Community	Services	Consultation
Kent	County	Council	(KCC)	are	proposing	changes	to	the	way	they
use	their	buildings	to	deliver	some	of	their	community	services.	KCC
invite	your	feedback	on	their	proposals	as	part	of	this	consultation.

More	information

https://carematchuk.co.uk/an-insight-into-dementia-interpreter-training/
https://letstalk.kent.gov.uk/community-services-consultation
mailto:hello@carematchuk.co.uk?subject=Dementia%20Interpreter%20Training%20%E2%80%93%20Margate%20(10am%20to%201pm%20Friday%2026th%20May%202023)


Support	with	the	rising	costs	of	living	
If	you	are	struggling	with	the	rising	costs	of	living,	we	have	details	of
a	range	of	organisations	offering	support	with	staying	warm	and	well,
with	support	such	as:

Information	and	Advice
Food	Banks
Warm	Spaces

	
You	can	find	a	list	on	the	link	below	or	please	call	our	friendly	team
0300	302	0061	and	they	will	be	happy	to	share	information	about
what	might	be	available	in	your	community.

Read	about	cost	of	living	support
across	East	Kent

Cost	of	living	support
poster

Click	here	to	see	the	poster

What's	on	for	Carers?
We	run	regular	Carer	drop-ins,
support	groups,	social	activities,
training	workshops	and
fundraising	events.

Please	check	our	calendar	to	see
what’s	on.

What's	on	for	Carers	calendar

https://carersek.org.uk/wp-content/uploads/2023/01/Cost-of-Living-Support-Across-East-Kent-January-2023.pdf
https://carersek.org.uk/wp-content/uploads/2022/11/Cost-of-Living-Support-Poster.pdf
https://carersek.org.uk/carers/whats-on-for-carers/


The	Good	Estate	Agent	supporting
local	Carers
We	are	delighted	to	announce	that	over	the	next
12	months	The	Good	Estate	Agent	in	Dover	and
Deal	will	donate		£100	for	every	property	listed
with	them.
	
Jamie	Speed,	manager/owner	said:	
“We	are	delighted	to	be	supporting	local	Carers	in
this	way.	This	is	a	cause	close	to	my	heart.	I	was
the		Assistant	Head	at	Folkestone	Academy	and
worked	very	closely	with	young	Carers.	
	
I	saw	first-hand	the	impact	of	juggling	school,
college,	work	and	with	caring	for	parent,
grandparent,	sibling,	partner,	or	friend	had	on
blossoming	young	lives.	I	certainly	would	have
found	it	incredibly	challenging.	
	
Now	I	want	to	make	a	difference	to	Carers	of	all
ages	in	East	Kent	especially	now	when	things	are
so	tough.	I	am	proud	to	be	contributing	to	the
wonderful	work	Carers’	Support	East	Kent	do	and
helping	local	Carers.”
	
Jamie	can	be	contacted	on
jamiespeed@thegoodea.co.uk

mailto:jamiespeed@thegoodea.co.uk


Join	us	as	a	volunteer
Without	our	amazing	team	of	volunteers	(many	of	whom	also	have
experience	as	Carers),	we	would	not	be	able	to	provide	many	of	our
services.
	
Could	you	share	your	skills	and	experience	to	help	others?	There	are
lots	of	different	opportunities	for	volunteers	at	Carers	Support	East
Kent.	You	could:
	

organise	and	attend	Carer	drop-ins,	support	groups	and	social
activities
provide	phone	support	for	Carers
raise	awareness	of	Carers	and	our	services	in	the	community
help	with	administration	and	fundraising
deliver	training	workshops	for	Carers
be	a	volunteer	driver
We	provide	training,	support,	and	travel	expenses	for	our
volunteers.

	
If	you’re	interested	in	joining	us	as	a	volunteer,	we’d	love	to	hear
from	you.	Email		volunteer@carersek.org.uk	or	call	0300	302	0061
for	an	informal	chat.

How	you	can	help	us
Please	help	us	reach	Carers	who	may	not	know	about	us,	by
forwarding	this	bulletin,	following	and	sharing	our	social	media	posts
(links	below).
	
>	Share	your	Carer	story	to	help	others
>	Volunteer	with	us
>	Donate	to	support	Carers
>	Sign	up	with	easyfundraising

Thank	you
Carers'	News	is	produced	thanks	to
funding	from	Carers	Trust.

Carers'	Support	East	Kent
Innovation	House
Discovery	Park
Ramsgate	Road
Sandwich
Kent	CT13	9ND
	
T	0300	302	0061
M	07545	916214
support@carersek.org.uk
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