
New legislation including the Carers Leave Act 2023 and Employment
Relations (Flexible Working) Act 2023  is changing the way employers
support employees with caring responsibilities. Carers’ Support East Kent
possess the expertise and practical experience at a leadership and
operational level to provide training and support to help employers
navigate the new landscape. 

The right training for Managers and support for working Carers can help
you improve productivity and create a Carer-friendly workplace where
employees can reach their full potential.

Take a look at our services and opportunities to work with employers;

C A R E R  F R I E N D L Y  E M P L O Y E R
T R A I N I N G  &  S U P P O R T
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£150 

£300 

CARER
COMPLIANT 
A 1-hour lunch and learn webinar
covering new Carers legislation
and the requirement for
employers. The webinar will also
highlight the role of carers in the
community and the importance of
supporting their wellbeing in the
workplace. 

An audit to check progress with
employer compliance and
commitment to Carers. To provide
a brief report with
recommendations for continual
improvement. 

CARER
CERTIFIED 

CARER
CONNECT 

Creating a survey to identify
eligible Carers. Reviewing results
and providing an overview report.  
Providing a guidance document
to assist Managers in supporting
Carers.  

£200 

Completing a Carers Assessment
for each identified eligible
Carer. Outline the external
support available and offer a
dedicated support line for the
employee. 
Annual Retainer Fee based on
employees identified as a Carer: 
1 – 10 £600 
11-20 £900
21 – 30 £1100

Identify and assist with the
development of new policies
and procedures to embed an
employer ‘commitment’ to
valuing Carers in the workplace
(flexible working, Carer
Passport, Care and Support
Plan)

£600  per day

3-hour workshop with specific
training for up to 10
management/supervisory staff to
develop their skills in supporting
carers. All attending will have
access to a dedicated support
line/email address for ongoing
support.

£500 per day

£500 including first
assessment. £250 for each
annual assessment

Develop a Carer Charter
(Kitemark) and assess annually. 



Would your organisation like to
contribute to Carers’ Support East Kent
and the caring community by; 

Enabling your employees to
organise and fund an event. 
Offering your services to support
Carers’ Support East Kent with
specific expertise to support a
charity.
Encouraging your employees to
consider charity payroll giving.
Making a company donation /
sponsoring future events and
activities.
Adopting Carers’ Support East Kent
as your charity of the year.

C A R E R S E K . O R G . U K

CARER
CONTRIBUTION 

We would be delighted to arrange a time to discuss how
Carers’ Support East Kent can work with your organisation.

Our  services can be tailored to meet any specific
requirements. 

Contact Kevin Fordham, kevinf@carersek.org.uk
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