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Between bulletins, keep up to date by visiting our website and

following us on social media. We welcome ideas for future issues to

support@carersek.org.uk 

 

🎉 Grand Opening: Our Flagship Charity Shop in Whitstable! 🎉

https://carersek.org.uk/
mailto:support@carersek.org.uk.?subject=Carers%27%20News%20Article%20Suggestion


🛍️✨We’re excited to share that our flagship charity shop, right in the heart of

Whitstable, officially opened its doors on Wednesday 27th August! Located in

the bustling high street, on the corner with Gladstone Road, our beautiful new

shop is ready to welcome the community with open arms.

 

Whether you're hunting for hidden treasures, looking to refresh your wardrobe

sustainably, or simply want to support a great cause, our shop has something

for everyone. From vintage finds and quality clothing to books, homeware, and

unique gifts, every purchase helps fund our vital work and make a real

difference.

 

🕘 Opening Hours: Pop in and say hello any day between 9am and 5pm —

we’d love to see you!

 

Come and explore, meet our friendly team, and be part of something special.

Your support means the world to us, and we can’t wait to share this exciting

new chapter with you.

 

Let’s make Whitstable wonderful — together.

 

You can call the shop on 0300 302 0084 or email charityshop@carersek.org.uk

Free First Aid Training for Carers

Carers’ Support East Kent is offering 12 free places on a half-day Basic First

Aid Awareness course, taking place on Thursday 2nd October 2025, from

9:30am to 12pm at Social Enterprise Kent in Margate.

 

This practical session will cover essential topics such as CPR, the recovery

position, choking, and basic bandaging, helping Carers gain confidence in

responding to emergency situations.

Due to limited spaces, attendees will be selected by draw. To be considered,

please express your interest by Wednesday 10th September 2025. If

selected, you’ll be notified by Thursday 18th September. Support with

transport or sit-in care is available upon request.

 

To register, click here

mailto:charityshop@carersek.org.uk
https://maps.app.goo.gl/Pf9SnZiRiD8JNh8P8
http://register.enthuse.com/ps/event/BasicFirstAidAwarenesstraining2025/EntryForm?id=152053&mode=null


 

Privacy Notice: You will be asked when expressing an interest to attend to

confirm that you have read and understood our privacy notice which you can

find here

Express Your Interest Here

Godinton House Free Day Out

Unpaid Carers are warmly invited to a special visit to Godinton House on 17

September from 10:30am to 12:30pm, with support available for travel and

replacement care.

 

The gardens will be closed to the public during the visit, and Carers are

welcome to stay afterward to explore further. Free cake will be provided, and

it’s a lovely opportunity to relax, connect with others, and enjoy the beautiful

surroundings.

 

Carers Trust will be taking photos and video at the event, so please let us

know if anyone attending does not consent to this.

To be added to the draw please email events@carersek.org.uk

Carers Go Half Price!

Dementia Adventure is offering half-

price places for Carers on selected

supported holidays this September,

recognising the immense dedication

Carers give — often putting their own

needs last.

 

These small-group breaks are

designed for people living with

dementia and the person who

supports them, with trained staff on

hand to manage the practicalities. It’s

a valuable opportunity for both to

https://carersek.org.uk/about-2/policies/privacy-policy/
https://register.enthuse.com/ps/event/BasicFirstAidAwarenesstraining2025/Ticket?entry=ODgxOTk1OTA=&mode=null&state=ODI5NDAyNzE%3D&id=152053&mode=null
https://maps.app.goo.gl/6ZxifeF7rjSykzbP7
mailto:events@carersek.org.uk


Find out more or

book

relax, recharge, and enjoy time in

nature together.

To find out more or book a place,

visit their website or call 01245

237548

Broadstairs Town Shed

Broadstairs Town Shed has been

planning ahead and have managed

to stock up another year’s supplies of

goodies for the monthly Carers

Creative Fridays.

If you are a Carer, and  would like to

register your interest in attending one

or more of these free craft sessions

please email us at

events@carersek.org.uk and we will

pass your details to Broadstairs Town

Shed who will contact you directly.

 

Friday 19th September - Jam jar

prism light

Friday 17th October - Halloween

Leaf Painting

Friday 21st November - Mosaic

coaster making

Friday 19th December - Mince pies

and Christmas trees

Friday 16th January - Squeegee Art

 

Find Out More

https://dementiaadventure.org/holidays/holidays-2025
https://dementiaadventure.org/holidays/holidays-2025
mailto:events@carersek.org.uk
https://www.broadstairstownshed.org.uk/community-workshops/news/#:~:text=We%27re%20delighted%20our%20partnership%20with%20Carers%27%20Support%20East%20Kent%20continues%20through%202025


Join the Teams

meeting

Free Online Safety

Webinar for Carers

Carers Trust and Get Safe Online

invite Carers to a free one-hour

online safety workshop on Thursday

9th October at 6:30pm.

 

Led by Liz Stanton MBE, a former

Police Officer and Get Safe Online’s

Senior Trainer, the session will offer

practical, easy-to-understand advice

on avoiding impersonation scams,

protecting shared devices, staying

safe while shopping online ahead of

Black Friday and Christmas, and

spotting fake news and

misinformation.

 

This is a valuable opportunity to

learn how to keep yourself and those

you care for safe online.

GOLFALOT CHARITY CHALLENGE – Thursday 3rd July

A Huge Thank You to the Incredible Women of Sene Valley Golf Club!

At the crack of dawn—6am to be exact—12 amazing women teed off for the

“Golfalot” charity challenge, and didn’t stop swinging until 6pm! Led by their

inspiring Women’s Section Captain, Irene Ahern, this powerhouse group took

on the challenge to raise funds for Irene’s chosen charity: Carer’s Support East

Kent.

The amount raised currently stands at a whopping £2,350 – every penny of

which will help Carer’s Support East Kent continue their vital work supporting

local Carers.

If you haven’t donated yet, there’s still time!

Donate here and visit https://carersek.org.uk/ 

https://carers-mail.org/c/AQiQtwEQ1veaBxjx89zaAyDNjNCnAVE_GWMrPrH2_VCZW_BzgXtC5OkQ7seN8d7tmuZp_n2x
https://www.justgiving.com/crowdfunding/svw-golfalot?utm_medium=CR&utm_source=CL
https://carersek.org.uk/


A special message from Irene Ahern:

“A massive THANK YOU to everyone for your kindness and support—it’s been

absolutely fantastic. WE DID IT!”

 Well done to everyone involved. You absolutely smashed it!

Click to donate

CCCU Research Study

A research study is being conducted through Canterbury Christ Church

University by Caroline Trevor (PhD student) under the supervision of Dr Ian

Marsh and Dr Pat Chung.

They would like to hear from Carers over the age of 18 years who are caring

for another adult/s, about the activities that they are involved in as part of their

daily routines and are important to them. The purpose of the study is to

understand Carers daily activities, the importance of these activities to Carers

and how doing activities can be affected by the circumstances that impact

Carers daily lives.

This will take study will take place in two visits of approximately one to two

hours, in the home, about three months apart. The visits will involve:

Talking to a researcher about daily routines and activities. 

 

Showing the researcher where some of the activities take place.

 

Exploring with the researcher an activity that is particularly important.

 

Please make contact if you have any questions or would like to take part:

Caroline Trevor - Email: ct636@canterbury.ac.uk  

https://www.justgiving.com/crowdfunding/svw-golfalot?utm_medium=CR&utm_source=CL
mailto:ct636@canterbury.ac.uk


Protect Carers Benefits Campaign 

We have supported the #ProtectCarersBenefits campaign. This campaign has

secured a major win for unpaid Carers, with the Government removing

proposed changes to Personal Independence Payment (PIP) from the

Universal Credit Bill passed on 22 July 2025.

 

This means Carers will continue to be eligible for benefits, and any future

changes to PIP are postponed until at least Autumn 2026, pending a full review

involving disabled people and Carers. Thanks to the collective efforts of

Carers, campaigners, and supporters—through open letters, MP outreach, and

public pressure—150,000 Carers have been protected from losing their

benefits.

However, while these changes mark a significant success, the Bill still includes

cuts to the health element of Universal Credit, which may affect some Carers.

Carers UK continues to monitor the impact and advocate for fair support. For

more details, visit Carers UK’s website.

Find out more

https://x.com/hashtag/ProtectCarersBenefits?src=hashtag_click
https://www.carersuk.org/briefings/briefing-on-universal-credit-bill-and-pathways-to-work-green-paper-impact-on-unpaid-carers/


Find out more

KMPT Update

From 13 October 2025, Kent and

Medway Partnership Trust will be

known as Kent and Medway Mental

Health NHS Trust, reflecting a

renewed commitment to making

mental health care more accessible

and trusted.

 

This change, shaped by extensive

feedback, marks a shared ambition

to help people with mental illness not

just live, but live well.

 

For Carers, this new identity aims to

make it easier to understand and

navigate the support available,

reinforcing the vital role you play in

the journey of those you care for. 

Virtual Equipment House

Looking after someone at home?

The Kent County Council 'Equipment

House' is a brilliant interactive tool

that can help you discover practical

gadgets and aids to make everyday

life safer and easier.

 

From clever kitchen tools and

bathroom supports to mobility aids

and bedroom accessories, this virtual

house lets you explore room by room

to find the right equipment for the

person you care for. It’s easy to use

—just click on a room or choose from

a list—and you’ll see what’s available

through NRS Healthcare, Kent’s

trusted provider.

 

Whether you're new to caring or just

looking for extra support, this is a

great place to start.

Explore the

equipment house

https://www.kmpt.nhs.uk/about-us/new-identity/
https://kent.connecttosupport.org/equipment-house/


Read the Flyer

Find out more

Re-Set Diabetes Project

The Re-Set Diabetes Project, a

partnership between Lighthouse on

The Marsh and the Paula Carr

Diabetes Trust, offers a free

programme designed to support

people living with diabetes and their

loved ones by exploring the vital link

between mental health and physical

wellness.

 

Participants can attend sessions that

explain how stress affects diabetes

and how to manage it, engage in

activities that promote relaxation and

well-being, speak with a specialist

dietician, gain confidence in

communicating with healthcare

professionals, and connect with

others facing similar challenges.

 

For more information:

visit

www.lighthouseonthemarsh.org/reset

email re-

set@lighthouseonthemarsh.org

or call 01797 367 455 (Option 2).

New MHM Safe Haven

Ramsgate Safe Haven offers out-of-

hours mental health support for

adults in a calm, non-clinical setting.

 

Open daily from 6pm to 11pm at 42

High Street, Ramsgate, it provides a

safe space to talk, access practical

help, and avoid unnecessary A&E

visits.

 

For more information or to connect,

call 07967 877 102 / 103 or email

ramsgate.mhm@nhs.net

Mental Health Matters also have

other Safe Havens in Folkstone,

Canterbury and Ashford. To find one

close to you please visit their website

linked here. 

Find out more

https://carersek.org.uk/wp-content/uploads/2025/08/RE-SET-NEW-FLYER-To-be-linked.pdf
https://www.lighthouseonthemarsh.org/reset
https://www.lighthouseonthemarsh.org/reset
mailto:re-set@lighthouseonthemarsh.org
mailto:re-set@lighthouseonthemarsh.org
https://maps.app.goo.gl/Sx3NfnqrtFxxLKp18
https://maps.app.goo.gl/Sx3NfnqrtFxxLKp18
mailto:ramsgate.mhm@nhs.net
https://www.mhm.org.uk/Pages/Category/south-east
https://www.mhm.org.uk/Pages/Category/south-east


Are you caring for

someone and

worried about the

cost of living?

Are you looking for

ways to reduce

energy bills, for

you or the people

you care for?

Do you need

support accessing

help around debt

or other money

concerns? 

We’re particularly keen to hear

from you if you are a parent caring

for a child/children under 18 with a

disability or additional need

Carer Money Matters can help you

with energy bills and other money

matters.

We can help you make sure you’re

getting everything you, and the

people you’re caring for, are

entitled to. So money doesn’t have

to be such a big worry.

Please get the help you need to help

the people you care for.

See how Carer Money Matters can

help you. 

 

0300 302 0061

support@carersek.org.uk

What's on for Carers?

We run regular Carer drop-ins, support

groups, social activities, training

workshops and fundraising events.

Please check our calendar to see

what’s on.

Whats On for Carers Calendar

mailto:support@carersek.org.uk
https://carersek.org.uk/carers/whats-on-for-carers/


Read More and Sign Up

Time for Me with Carefree

– hotel breaks
From Carefree

Give yourself a breather – some time

and space to look after your own

wellbeing.

 

With thanks to the generous support

of the many charitable trust funders,

we are delighted to be working with

charity Carefree to be able to offer

you a short hotel stay, one to two

nights – usually with breakfast – at

no charge.

 

Carefree transforms vacant

accommodation into vital breaks for

unpaid Carers. This is usually in the

form of a twin or double room. This is

designed to give you some time

away from your caring

responsibilities.

 

You are welcome to take a

companion with you but not the

person that you care for. If you want

to travel alone, that’s fine too.

Read a short testimonial about a break taken in Feb/March 2025 after a

referral to Carefree:

 

“My wife and I have two disabled adult children and any night away is

absolutely essential for us. I expected to be some hiccups at the hotel along

the way due to the service being free but the whole process was really easy.

We picked the hotel and around 2 hours later was advised we were booked in.

On the day of our booking, we turned up at the hotel, a beautiful hotel in

central London and this process was smooth running. What a fantastic, easy

use scheme to get away. Breakfast was included and this was delicious!”

 

Comments, compliments &

complaints

We do our best to get things right for

you, so telling us when we have

done something well or have

exceeded your expectations is a

good way of letting us know how to

keep doing these things.

 

You can mention this to any of our

staff or volunteers or send us your

Email Us

https://carersek.org.uk/time-for-me-with-carefree-hotel-breaks/
https://carefreespace.org/
mailto:compliments@carersek.org.uk?subject=Positive%20Feedback


© 2025 Carers' Support East Kent

comment or compliment by email or

through our webform.
Have your say

How you can help us

Please help us reach Carers who may not know about us, by forwarding this

bulletin, following and sharing our social media posts (links below).

 

> Share your Carer story to help others

> Volunteer with us

> Donate to support Carers

> Sign up with easyfundraising









Carers' Support East Kent

Innovation House

Discovery Park

Ramsgate Road

Sandwich

Kent CT13 9ND

 

T 0300 302 0061

M 07545 916214

support@carersek.org.uk

 

www.carersek.org.uk

 

Company Limited by

Guarantee no. 07213672.

 

Registered Charity no. 1136904

This email was sent to {{ contact.EMAIL }}You received this email because you are

registered with Carers' Support East Kent

 

Unsubscribe here

https://facebook.com/CarersEK
https://facebook.com/CarersEK
https://instagram.com/youngadultcarerseastkent
https://instagram.com/youngadultcarerseastkent
https://twitter.com/carersek
https://twitter.com/carersek
https://youtube.com/channel/UC8nTXG27LYSzDrfjdQc3BtQ
https://youtube.com/channel/UC8nTXG27LYSzDrfjdQc3BtQ
https://carersek.org.uk/about-2/have-your-say/
https://cjgfahf.r.af.d.sendibt2.com/tr/cl/Zj1AaaWjtQDsQqy7o-DJUhV2TSotfI6SAflD8i4TfXcK0_9xXkQbIYKDaQ2ZHJ3r6pYvYLoJD6muEyQI_1il_e5mqVsLV50KifzYhn9q24dGTqCXfFugzJwRAdl2Zh6HPjd0bOuGogNc925dGuy6WilDr1-7Xf6W8moMV_eE43UTmgj0MkE89qfqfyr81QHG_boIObJtJF_bkDd3bx5GfjeSu_urD4_nc91EWY_JzWzikVX8A0sFMq_AmX4pU7K0K7qdWli30OBePic
https://cjgfahf.r.af.d.sendibt2.com/tr/cl/ArNiJKEv_TRkiwSpLpV-S_N-BG5FE83wslk7DVM9Ci7ZJLSdvkfRZ3luF_gmzzOFw6Yhge1kRbrPi_isb7kqBDKnaY3ah2A7IBujOjGtPVAVRzEhjOeSUSPKS8ZSSt4wcaSXOUYn3E_ifmNRMc7ygVxRQIqLxwpBclRyQTtfz-w95WSxQ_IIPs6V64cTcrKfOo2AAwR-HbwXbuS9GSibdJ4P7wakFiNzdcSygGyRvQU0gkb4uK8Xf25D2J6X1ID5p7jWSvkf
https://cjgfahf.r.af.d.sendibt2.com/tr/cl/fKdwNNF7pJ-0rUnbHi6fL8ZFEwubUN30ksxTUdPzTdwz1sA7J25m4hJCMg8YQ8m6k2L-Ho8sloNk4YNBwgP8NolQ_jGK3521RXXembkrdTcJQHhQGrr5e6rZAvfhP3SrcAS2PL_J_v4bB2C3kC2tH-zs0RY4bznELZssrMGB3Rl5xzczIUGJruYK5J_PgZhnp8LXM4YWDWTxaRTGAb1DRZLJoroXRepo0JFgEKPlxMhfa-HBk3L6J8MGoUtp_GFK
https://cjgfahf.r.af.d.sendibt2.com/tr/cl/nkmEYn3Z5ltRLJT_GYhjm4YxwE8wdTe4SqyQd6uI6zNc0GTolUg7H38DoLl3AvN5jkG_U8lY1iJxyVcc7ZEsebtArIBDrHKY8qxyBvHu_CSsFS61uILnXBblxxEqSYNAxSFllh7ma--bTO3U7rxLdqxqT9YwGQPXlLeN7Nou2STL3GWfVT1E3D8OWWFINzv-QhE-Y8RT5nZtLu47BAAFrPJaw2RLTKJJXgDEzAwC8VJ8ubyDLlkmmm7_G_U-YhKWCWoZyqEvKrAU1YD4t0YMzrGYoQCN1g
https://cjgfahf.r.af.d.sendibt2.com/tr/cl/CgKInKHST2yG84G4_AkkTiQM7kwNr-GBW_tWju0Mejxv-79Rr8Plo_hBoaus3FcHf_b7r1L9BiapKGnb4giWzxoq8z9W2CUloxJZYZbQLDd_GIbPfUKGeJZWbsCkBaLhtqrOR8mfYmFDXGbHnGMNjlqHI8KtOplJNRxgccuLvtS9xN8R8_IfYmNMGZtJ1lYQgglER9tK9w8lBoUA-8-L6xJXS4l4z0gRFcbW1gusrXkm-SLKHaLf5cjdc-Zp9h-g7xgDZjxHt9zBCBA9p9Roi2eZKMoRRuY
mailto:support@carersek.org.uk
http://carersek.org.uk/

